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RESIGNATION 

 The undersigned, Heather Isaacs, hereby resigns as Assistant Secretary and Director of 
Board of Supervisors of the Poitras East Community Development District effective as of April 

22, 2020. 
 
  

 
            
      Heather Isaacs 
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First Amendment to Website Services Agreement 
 
 
 
 
 
 



FIRST AMENDMENT TO THE AGREEMENT BETWEEN THE POITRAS EAST 
COMMUNITY DEVELOPMENT DISTRICT AND NEWAGETUTORS LLC, D/B/A 

VGLOBALTECH, FOR TECHNICAL AND HUMAN WEBSITE AUDITING SERVICES 
 

THIS FIRST AMENDMENT is made and entered into as of the 19th day of May, 2020, by and 
between: 
             

POITRAS EAST COMMUNITY DEVELOPMENT DISTRICT, a local unit of special-
purpose government established pursuant to Chapter 190, Florida Statutes, with a 
mailing address of 12051 Corporate Boulevard, Orlando, Florida 32817 (the 
“District”), and 

 
NEWAGETUTORS LLC, D/B/A VGLOBALTECH, a Florida limited liability 
company, with a mailing address of 636 Fanning Drive, Winter Springs, Florida 
32708 (hereinafter “Contractor,” together with District the “Parties”). 

 
RECITALS 

 
 WHEREAS, the District is a special-purpose unit of local government established pursuant 
to and governed by Chapter 190, Florida Statutes; 
 
 WHEREAS, the District previously entered into that certain Agreement between the Poitras 
East Community Development District and NewAgeTutors LLC, d/b/a VGlobalTech, for Technical 
and Human Website Auditing Services, dated September 17, 2019 (“Agreement”); 
 
 WHEREAS, pursuant to Section 10.M. of the Agreement, the parties desire to amend the 
Agreement to provide for additional services and compensation by and through this First 
Amendment to the Agreement (“First Amendment”); and 
 
 WHEREAS, the District and Contractor warrant and agree that they have all right, power 
and authority to enter into and be bound by this First Amendment.  
 
 NOW THEREFORE, in consideration of the recitals, agreements, and mutual covenants 
contained herein, and other good and valuable consideration, the receipt and sufficiency of which 
are hereby acknowledged by the parties, the parties agree as follows: 
 
 SECTION 1. The recitals so stated are true and correct and by this reference are 
incorporated into and form a material part of this First Amendment. 
 

SECTION 2. Section 2 of the Agreement is hereby amended to add the following 
additional services as subsection 2.A, as further described in in Contractor’s proposal attached 
hereto as Exhibit A (“Additional Services”). Section 2 of the Agreement shall not otherwise be 
altered or amended, except to add the following language: 

A. MAINTENANCE.  Contractor shall provide an ongoing maintenance of the 
Website to ensure continued compliance with WCAG. Specifically, Contractor 
shall:  
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i. provide assistive support via telephone and/or email up to one (1) 
hour per month, including regularly corresponding with the District staff 
regarding remediated documents, providing updates to the Website, and 
providing recommendations of remedial actions, as needed.  
Notwithstanding the foregoing, the District may request that Contractor 
attend a conference call or an in-person meeting of the District to review 
metrics, results and summaries of maintenance performed to-date; 

ii. remediate new documents identified by the District to accessible 
formats for assistive technologies, as needed, including new agenda 
materials.  In the event that the District is allowed access to Contractor’s 
proprietary batch conversion software (“Software”) that creates compliant 
documents, the District shall first remediate new documents using the 
Software. If conversion by Software fails to produce a compliant document, 
then Contractor shall remediate new documents within 24 hours of the 
District’s request;   

iii. provide and update Contractor’s Compliance Shield and 
Accessibility Policy, which may need to be updated from time to time, for 
display and use on the Website; 

iv. secure “https” certification and provide premium, secure “cloud” 
hosting with fail-over, automated, and regular back-up measures to ensure 
continued functionality and accessibility of the Website (collectively, 
“Hosting”). Hosting shall also include, but not be limited to, unlimited file 
space, bandwidth, fast website response, and 99.9% website uptime;  

v. provide any and all other effort reasonably necessary to allow the 
District to receive the maximum benefit of the Services contemplated by 
this Agreement and Exhibit A. 

SECTION 3. As compensation for the Additional Services described herein, District 
agrees to pay Contractor One Hundred Twenty-Five Dollars ($125.00) per month pursuant to the 
terms of the Agreement. District agrees to compensate Contractor for support exceeding ten (10) 
hours per month at a rate of Fifty-Five Dollars ($55.00) per hour. 

 
 SECTION 4.  Except as specifically amended above, the Agreement shall remain in full 
force and effect, unaltered by this First Amendment. 
 

[Remainder of page intentionally left blank] 
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 IN WITNESS WHEREOF, the parties hereto have signed this First Amendment on the day 
and year first written above. 
 

 
Attest: POITRAS EAST COMMUNITY DEVELOPMENT 

DISTRICT 
 
 
____________________________  _______________________________ 
Secretary/Assistant Secretary   Chairman, Board of Supervisors 
 
       
       
 

NEWAGETUTORS LLC, D/B/A VGLOBALTECH 
       
 
 
_____________________________  By:  _____________________________________ 
Witness     Print: ____________________________________ 
      Its:   _____________________________________  
       
_____________________________ 
Print Name of Witness 
 
 
 



 
                                                             VGlobalTech.com ~ Experience Innovation                                       Page 1 of 6 

Your strategic partner for Web Design, Software, Marketing, and SEO solutions. 
Call: 321-947-7777  | Email: contact@VGlobalTech.com 

Private and Confidential Document. No part of this document shall be produced, sent, copied to any parties it is not intended for. It is 
intended for the entities listed clearly on this proposal. Any distribution without written consent shall be procecuted  

 
 
 

Website Maintenance Proposal For 
 

Poitras East CDD 
 

Date Version# Comments Author 

April 7, 2020 1.0 Created Proposal VB Joshi 

 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

VGlobalTech is the ADA, WCAG Compliance Expert and leading Web design company, with 
over 300 ADA & WCAG compliant websites created (….and counting) to-date! We have 

partnered with a non-profit agency to conduct Human Audit and Certification Seal.  
Visit https://vglobaltech.com/website-compliance/ for details. 

 
 
 

 

 

 

https://vglobaltech.com/website-compliance/
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COPYRIGHT ©: This proposal and the contents within this document are solely 
created by VGlobalTech team for its customers and cannot be reproduced, copied, 

modified or distributed (including forwarding to other customers, competitors, 
web designers etc.) without the written consent of VGlobalTech. VGlobalTech 

company holds Intellectual Property* details along with company software details 
that must not be shared with others without the written permission of the 

company. The proposal and software details are customized for the requesting 
customer and cannot be applied to any other customer / asset / solution. This 

document does not apply to a case if it is not exclusively sent to you by 
VGlobalTech upon request. 

Any violations are punishable under the law and shall be prosecuted.  

 

 

 

 

 

* VGlobalTech has developed unique ADA and WCAG compliance expertise, optimized website 
templates, compliance multi-step procedure and quality control, document conversion software 

and test procedures. Contact us for details of VGlobalTech’s Intellectual Property. 
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1.0 Pricing  

1.1 Monthly Maintenance, Hosting and Email Support 
 
Maintenance contract is required for VGlobalTech’s proprietary document conversion 
software (PDF to RTF) to be used that allows faster, accurate and batch processing for 
document conversion.  

 
 
 

 

 Task 
1.  Full content upload support to regularly keep site updated (includes all documents, audit reports, 

agendas, meeting minutes, events etc). Update turnaround time – less than 24 hrs from 
customer sending the content and documents to be updated to VGT team. 
 

2.  PDF Documents conversion (to Text, HTML etc) as needed (new documents during the 
maintenance year only) for ADA Compliance / Reader Compliance. VGlobalTech’s proprietary 
batch conversion software shall be used by our team for faster batch-conversion processing as 
long as the contract is valid (big time saver that creates compliant documents that can be 
uploaded to the website). If Auto conversion fails, VGlobalTech team shall perform manual OCR 
and conversion within 24 hrs.  
 

3.  Email accounts setup and support 

  
Total Monthly Maintenance with full content 
upload, document conversion:  
$125 / month 
 
*support beyond 10 hrs. / month / CDD shall be billed at $55 / hr. separately (VGlobalTech team 
shall be responsible to track and report hours exceeded, if any) 
***Monthly maintenance must be paid before the 10th of every month 
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This proposal includes following points, stipulations terms and conditions: 

*(1) conference call or in person meetings per month with client to review metrics, results and 
monthly recaps *unless otherwise noted  

* email and phone communication 

*Anything out of the scope of work in the above proposal will be addressed and client will be 
immediately notified. After notification of additional work, a subsequent quote will be provided 
to cover that work. 

*Client is responsible to adhering to timelines as far as information required to complete the 
task is concerned. If timelines are not adhered to and exceed 15 business days past the current 
marketing months, last day, all work will end. A new month with new allocated costs will be 
presented for future work to commence. No refunds and owed work will be due unless 
otherwise agreed upon. An Invoice will be provided once signature approval of this project 
proposal. Payments will be made to VGLOBALTECH 

*Client is responsible for verifying quality of work, providing feedback, verifying that compliance 
has been met as required. VGlobalTech team shall not be responsible for any legal ramifications 
arising from work not done as per external agencies / organizations / associations needs if 
proper feedback is not provided by the customer. VGlobalTech’s work will be in best faith but 
cannot guarantee all compliance / legal needs since we are not the final authority in the ADA or 
WCAG compliance area. VGlobalTech shall not be liable for any legal ramifications arising from 
compliance issues and cannot be held responsible for any legal or other lawsuits.  

Refund Policy: The client may halt work and request for a refund within seven days of the date 
of signing this services agreement by mailing a signed letter to the main address listed on 
www.VGlobalTech.com website. If client requests a refund within seven days of the date of 
signing their agreement, they shall be liable to pay for all work completed and will be refunded 
the remaining balance of the initial payment if billable work has not exceeded a charge that 
would be greater than client’s initial payment. If client requests a refund after the seven days 
from the date of the signing of the agreement client is liable to pay for all work completed plus 
an additional 25% of any remaining balance that may still be due. Once line item projects are 
complete no refunds will be issued. Confidentiality: All information between client and service 
provider  inclusive of technical and business information relating to proprietary ideas, 
patentable ideas and/or trade secrets, existing and/or contemplated products and services, 
research and development, production, costs, profit and margin information, finances and 
financial projections, customers, clients, marketing, and current or future business plans and 
models, regardless of whether such information is designated as “Confidential Information” at 
the time of its disclosure and will be treated as such and with absolute confidentiality and will 
not be shared or used, which will be maintained at all times.  The client is not allowed to disclose 
their price with any third parties.  Doing so is in breach of this agreement.  All information 
development will be shared and proprietary information and property between client and 
service providers. 

http://www.vglobaltech.com/
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2.0 Proposal Acceptance:  
 
The VGlobalTech proposed solution and terms have been accepted by the customer and the 
VGlobalTech can proceed with the project. All payments shall be made according to this agreement. 
 

 
  Website, Monthly Maintenance w/ Hosting and Email support 
 

 
 
 
Signatures: 
 
 
 
 
 
     
For Customer                                        Date 
 
 
 
 
VB Joshi          
For VGlobalTech          Date 
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